Our service to
you starts here

Thanks for using AKG as your employment services provider




Welcome to AKG

About AKG

With over 30 years working with customers,
employers, community partners and support
organisations, AKG teams around the country have a
deep connection to the local communities they serve.

As one of the country’s largest providers of
Employment, Health and Learning services with a
national footprint, we are proud to empower and
support thousands of Australians to achieve

their goals.

Our promise to you
Treat you with empathy, kindness
and respect.

Actively listen to understand your
<] })) needs and empower you to make

your own choices.

Be honest and act with integrity in

how we support you.

If you can’t get in touch with your
local team or just have general

questions, you can contact our
National Support Hub.

Your service with us

Whether you have a disability, are returning to work
after a long absence, or have gaps in your experience
or haven’t been sure where to start, we can help.

For information on your employment service, you
can visit our website or ask our team. An information
sheet will be included to help you understand what
your service involves.

bringing together our best resources
to go the extra mile for you.

f@% We are deeply connected across AKG,

Make it easy for you to find the
resources you need to take control of

your journey.

Ensure our services are designed to

% achieve meaningful results for you.

Ry 1800603 503

Monday to Friday. 8.30am - 5.00pm
(Excluding Public Holidays)

akg
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Activate a better way to support your job search

At AKG, our services help you reach your job goals. In addition to our dedicated and experienced staff,
We provide support like health and wellbeing help, our on-line portal provides additional 24/7 support to
skill building, workplace adjustments, job application reach your goals.

tips, interview practice, and job matching. Help us get to know you, complete necessary forms

We listen to your needs and create a personalised and build resumes for potential jobs all in one spot.
plan for you, allowing you to track your progress, build Connect is your easy-to-use tool to update your
skills and grow your confidence. After you get a job, details and preferences, complete assessments,
we continue to support you and your employer to and upload your key documents while you are
ensure a positive and lasting work experience. job searching.

Additional Services

Depending on your circumstances, we can also provide you with other services that will complement your
employment service. Ask one of our team about:

Health Services Skills Building

The health team is made up of a diverse range — Short courses to help you prepare for work

of professionals. — Vocational training courses in a range of industries

We can provide support for: - English language and literacy programs
— Mental and physical health conditions

— Drug or alcohol use

— Disability services

— Pain management

— Physical health and strength

— Diet and healthy living

— Managing stressors

— Improved self-esteem or motivation

— Improved confidence when starting work

— Uncertainty about what jobs you can do
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Helpful Resources
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Let’s keep talking

We put our heart and soul into making things work for you. So when things go well, let us know. But sometimes
things don’t quite go according to plan, and we’ll want to push harder to do better. If you feel that your service has
not met your expectations, we want to know.

Complaints and Feedback Privacy Policy

Feedback is strictly confidential. You can provide

AKG is bound and obligated to the Australian
feedback by:

Privacy Principles. For the full Privacy Policy head to
R, 1800603503 akg.com.au/privacy-policy/

£ quality@akg.com.au

@ akg.com.au/contact/feedback-and-complaints/

Free Interpreter Service

Call us and tell us which language you speak, and we will call you back an interpreter. Call 1800 603 503
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Libreng serbisyo ng interpreter

Tawagan kami at sabihin sa amin kung ano ang wika

ninyo, at tatawagan ka namin na ma kasamang
interpreter. Tumawag sa 1800 603 503
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Workforce Australia

Employment Services

Delivered by AKG

Your Transition to Work
employment service with AKG

What you can expect

Initial contact

Before your initial appointment, we will send you

a welcome pack with key information about how to get
started, how to access our digital platform Connect
and key support information.

Getting to know you

It is important for us to understand you as a person,
not just someone who is looking for work. From the
outset, we will Get to Know You by asking you about
things such as:

Personal and career goals

Interests and hobbies that could link to a
vocational pathway

Motivation

Circumstances and barriers that may impact your
job prospects

These considerations help guide us to jointly set goals
and actions which are captured in your Customer
Support Plan and will inform your Job Plan. Your Job
Plan identifies actions and activities to help fulfil your
Mutual Obligation requirements.

a

Digital support

Connect is our online platform to support your job
searching journey.

Help us get to know you through questionnaires and
build resumes for potential jobs, all in one spot.

Connect is an easy-to-use tool for both yourself and
your Youth Mentor to work towards your goals.

Work preparation and resources

Your Youth Mentor will:

Arrange a schedule of contact frequency and mode

Refer you to our in-house qualified physical and
mental health professionals to assist in your
journey to employment

Introduce you to suitable capacity
building activities

Check progress and update your job plan

Connect you with meaningful work and work
like activities to improve employability skills
and prospects

Refer you to suitable education and training
opportunities

Connect you with local community supports

Support you to identify and connect with activities
to help meet your Mutual Obligation requirements

akg.com.au
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Employment Services

Assistance into work

We work alongside you to identify and build your skills,

to achieve your career, education, training and personal

goals.

— Asking questions to identify support requirements
you might need so you can be successful

— Afocus on identifying roles you are most likely to
succeed in

— Access to work experience, activities
and employment with our employer and
community networks

— Recommend you directly to employers, focusing on
your abilities

— Wage Subsidies to support both you and your
employer during induction and workplace training

— Assistance with upskilling through training, or gaining

industry specific licences to build work capacity

Post placement support

Staying connected is an important part of our work to
help you perform at your best in your new role - even
if you find the job yourself. Your support plan will
detail how we do that best and might include:

— An agreed phone call schedule for us stay in touch
with both you and your new employer

— Place of work visits both before and after to help
you settle in

— Onsite mentoring and mediation for you and your
employer where needed

— Specialised Allied Health Clinician support to
identify problems or issues that might prevent you
from staying in work

Want to know more?

— Connections to other community support services

— Assist with reporting to Services Australia and
managing your mutual obligations

— Provide resources to support your journey off
benefits

— Financial assistance for work related items to
support long-term employment

About us

We understand that the way our customers think and
feelis vital to the programs we deliver and services we
offer. We regularly engage with and elevate the voice
of our customers to enhance your experience with
AKG and tailor our services to your specific goals. AKG
is also an employer of choice with accreditations in
Indigenous, Diversity, Disability and Gender Equality.

AKG has a proven history of delivering life-changing
opportunities with positive outcomes, and we are
proud to live in, and be part of, the communities that
we serve.

Our commitment to quality

We work alongside you to identify and build on your
skills, to achieve your career and personal goals.

— Endorsement as a WGEA Employer of Choice for
Gender Equality

— External Systems Assessment Framework
Accredited (Right Fit for Risk) —ISO 27001
Certified

— Quality services to people with disability
National Standards for Disability Services Certified

R, 1800603 503

& employment@akg.com.au

Delivered by

akg

akg.com.au
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